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Summary

How far are patients satisjied with Service presented by private sector
Hospitals in gordan

The present study aims at measuring the degree of patients satisfaction
with Media services at private sector hospitals through identifying satisfaction with
medical specializations, economic aspects, service management, technical and
engineering service, social aspects , employees ,demographic Factor and legal
aspect

The present study surveyed (99) respondents at private sector hospitals. It
arrives at a number of conclusions and recommendations the most important of
which is that patients have little or no satisfaction with the service at different
private sector hospitals.

The study proposes a number of recommendating aiming there by at
promoting service at such hospitals in an attempt to gain more satisfaction By the
patients the most important recommendation is reconsidering the prices of media
services as to accommodate for all the brackets in the society.
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RELITABILITYANALYSIS-SCALE(ALPHA)
Reliability Coefficients
Nof Cases= 99.0 N of Items = 58
Alpha= .9694
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nationality
Cumulative
Frequency Percent Valid Percent Percent
Valid NON-JORDAN 15 15.2 156.2 15.2
JORDAN 84 84.8 84.8 100.0
Total 99 100.0 100.0

s Ao Letin W1 Aot G (oo Lai .Y

social
Cumulative
Frequency Percent Valid Percent Percent
Valid SINGLE 53 53.5 53.5 53.5
MARRIED 45 45.5 45.5 99.0
OTHER 1 1.0 1.0 100.0
Total 99 100.0 100.0

¢ b Loo Aal) GOl (il G (pag ¥

sex
Cumulative
Frequency Percent Valid Percent Percent
Valid FEMALE 25 25.3 25.3 25.3
MALE 74 74.7 74.7 100.0
Total 99 100.0 100.0

s b Leso ot e hgl Y oo (pag L€

income
Cumulative
Frequency Percent Valid Percent Percent
Valid <150 38 38.4 38.4 38.4

150-300 22 22.2 222 60.6
300-450 26 26.3 26.3 86.9
>450 13 131 13.1 100.0
Total 99 100.0 100.0

e )

Ly .r)
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insuranc
Cumulative
Frequency Percent Valid Percent Percent
Valid DONT INSURED 44 44 4 44 4 444
INSURED 55 55.6 55.6 100.0
Total 99 100.0 100.0
o Leso Al S hgl palatt JaBL Cos (o9 .1
study
Cumulative
Frequency Percent Valid Percent Percent
Valid ELEMENTARY 6 6.1 6.1 6.1
PROP 5 5.1 5.1 111
SECONDARY 26 26.3 26.3 374
UNIVERSITY 37 374 374 747
HIGHE STUDY 25 253 253 100.0
Total 99 100.0 100.0

Gy PRES (IO (RO (W
s ol Laso At g dcdn gl (o Adilias W ol lu 1 (o Olegh alusiul @3
lad| daigl ) : Lgiag Aoaad| pailiad dadd Lgalubninl @ G : Auduo o) codbud) .\
- Goleall By D BTy ded usaiy
AL OHLAR Y e slada ¥ @3 s Anbdonid) ol Y
Sy (o SLBMal s (Regression) jlcst e ol JSdn sleie ¥ @

decdal) Slaa ) AEd | dwlyld ) Of pidis pailas 28,at (T -test) ey . gt IS aiaalsy
AR (PP PLES [PIPNPETPF PIMLE: (P WA TP DWER (PRIPREN (N Pt b (PR PeR |
ols slasi e Aicall 31,21 Sbla| Sllawgie Lo Ialedie! (Ao gIlat) Colgmdl (Al )& gasitt] ol gall
il Alnialg - Ol i | dasl 5 2o ys (ot (Correlation) dolsy¥ i alusiwly . Ol pait)
A b alusvewl Hlasa¥ ) HLas i alisiwly  Adual) Of it 80 (ulat (ANOVA) ula
AL O sl Juadi 2 pal plid kil (g Lae petions AUETLL O it o (Stepwise)
2 it e ol
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
nationality 99 0 1 .85 .360
social 99 1 3 1.47 .522
sex 99 0 1 .75 437
income 99 1 4 2.14 1.079
insuranc 99 0 1 .56 499
study 99 1 5 3.7 1.090
Valid N (listwise) 99

A(INatIonanty) aawistt -Yoi

Sl e H503)W1 (e @b Diceal | 21,81 (1 ¥ ¢ st OF Gabaad ! Jgaand| (e Lo S
ol Oladad ) Hgamlym it o 8lgll dwd (paasi T oo AL (5908, e A O
Aol SLAl) 2 Lo (gl a1 d adiyig
: (Social) aelaia¥ sy —Lold

dacgs 52 951 (38 @ Aiiad) 31581 (s peEo ¥ £ 3ot | 5 Balead | Jguand| (e L S
Ao L i Lea glaytt e JLEYI 53y M) yedis 1089 0.522 (g)lias alymilyg 1.47 olus
OLa st ) dasl e B3L)
: (Sex) juisdt -1

Acd2T Ol e Juo 1089 550l (e @ Aieadt 31581 (e %75 Gl Galawd ) J gt | S
29501 (o @b SLAdil| sl ya
: (Income) st —Lasly

O Lo eglins gl i Aeaal! 31,81 (0 1o o 3t OF Baball Jguand!t (pa Ja s U3
2 onbelatt Joia O e Jus Lao 1.07 (g)lan alpmmibg 2. 14 alaes daugs jlaver —vou
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Specialization 99 1 5 3.33 1.038
Econmic 99 1 5 2.75 1.199
Service 99 1 5 3.41 1.050
Technology 99 1 5 2.78 1.088
Social 99 1 5 2.33 1.159
Employee 99 1 5 3.37 1.135
Demographic 99 1 5 3.37 1.116
Law 99 1 5 3.16 1.264
Satisfied 99 2 5 3.49 .950
Valid N (listwise) 99

:(Specialzation) acdat) Glawsatl Yy
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LAY (gILAN 2 3 bl Aigilatl Cildlatie
: (Satisfied) Liowat) Gleasdl e i1 Gure ol
Sldies (muly Tl padi S Aicall 31,81 (pa peE ¥ o ol OF ol | Jgontl (e das S
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Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .709 .096 7.359 .000
Specialization .826 .027 .951 30.326 .000

a. Dependent Variable: Satisfied

Satisfied = 0.709 + 0.826 Specialization

PSRRI {ENPRRE YL (BTN [ T30 I F-3 PR [ RS 1 Y PO P T

O La iyl 2 8Me ot Ol da 539 0.709 o (ol st gliaat (o 4 enitl i 1)
Sliaasid) Jawtl ,ait) 2 (8a0)) puid (5T Ol SotB Giasg i g dcdall CSluaa |
ABMal) Ao A8 5at 9 0.826 jluzias (i )31) alidl uiill 2 3als) (N ($35s A9 yluidies (Aedal!
aeudy Te=30.326 o gt T daid O g9 Galead) Jgaamtt 2 ot T 5Lt s, by pgd
Bgu 38 Te > Tt o wa g (15) adlas) WY oo e 339 TtE1.96 Lo 2y T
S| (i ddilas| a3¥a Ol A8Me Ila O (e paid idly Abind!) Gy yatl J5ud @i
9 (JLiw g wol yianly dAad ¥y dduually @6yl gdally oyl Slaleall) oo (e ddall
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Food pialow — pde yaslsnl sdall - Luegitl Ao i copms Asns
O dila o] AW O3 AEMe W ad] do ot Atlg Aconal A 2l (1 8yg (i p b iy
(O i A aW ) A e T ¢ Ggylgtatl ¢ 2o yLan ) Slaloall) G e dcdal Slia w3l
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ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 80.004 1 80.004 919.657 .0002
Residual 8.438 97 .087
Total 88.443 98

a. Predictors: (Constant), Specialization
b. Dependent Variable: Satisfied

AL B ol J9e en 109 7.5 AIN I (Sg%uua (o JBT a9 S12=0.000 aes o)
s L Jguandt () AR IS (o9 ¢ dantall deds pal! (1289

Model Summary

Adjusted Std. Error of
Model R R Square [ R Square | the Estimate
1 .951@ .905 .904 .295

a. Predictors: (Constant), Specialization

L M 2 Gy I it 0 190.5 O iy 1089 R270.905 2ed 0 das o
e G lewY Gy paT Ul O Gleas Lo Aedal) Oliaasil) 2 Gino (o1 pdit e
. Adjusted R2=0.904 243 i da> 339 79.5 jluzies 3o
aslaid¥Wl colgad! —Y

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.940 .169 11478 .000
Econmic .565 .056 .713 10.009 .000

a. Dependent Variable: Satisfied

Satisfied = 1.940 + 0.565 Econmic

Y
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RAPWIES [RAPSRIS N {RNPRIE YL (DTS [ TP 32 P F-F PP [ RS (1 1 PPRAPI -, T
LMo St by Adslat) Atalat) (o das g 1.940 b olsdl pLIaat (4o donal) ma !
a2 (8310)3) pead (5T 0L St Giang (i )1 9 AslaiBY I Cdlgamdt (s Lo daylo
40,019 0.565 Hluzas (1) aolidt ,udidl 2. 3alsy I (352 A9 o (Aaalaid¥1 ol gant)
o gt T aad O o 99 Galaad Jguantt 2 o U T Hisnt o Ly g 28t Ao
Of g (15) Adlas| A Gy e Satdy Tt=1.96 o adgustt T aaidy Te=10.009
ddilas) A1Ys O3 ABMe Gl O e (ol g At A 4ot Joud @ln Bgw Stut Te>Tt
2 (g (AL CDLguu ™ p LG jla w¥) donintl yaw) G (yo Aaalia BN Cilgantl (o
39t l (py dedilias | a3 W O13 ABDe ¥ 40 e et Sty Aoanial| Aoy paTl (aB)yg i L)
St g (in U iy (g (A COLguuil (g LBl jlaw¥ | ddodintl pau) Com (10 AaaliataY|
(L Jguad) IDs (pa g 75 AW (Soiwn Do po ST daud Aylae IS (e

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 44932 1 44 932 100.170 .0002
Residual 43.510 97 449
Total 88.443 98

a. Predictors: (Constant), Econmic

b. Dependent Variable: Satisfied

AL B yal) J9d ias 1089 15 WV (Gawe (po JBT ooy S12=0.000 2ais o
A B Jguandt (3 BN IS (o9 ¢ dcantall Ao yaT1 239

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .7138 .508 .503 .670

a. Predictors: (Constant), Econmic

L oM 2 Gy (I it (1508 O iy 1089 R270.508 aed 0 das o
e T DL Sy 1 I O gleas oo dsLeaTBYT Coilgand) 2 Gty G011 ekl (e
Adjusted R2=0.503 w3 o dax 419 740.2 jlnies 3300
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Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .887 175 5.062 .000
Service .765 .049 .845 15.554 .000

a. Dependent Variable: Satisfied

Satisfied = 0.887 + 0.765 Service

APWES [RAPSI AR [ENPRRE YL (RPN () TP Y F-F PP | R R I Y PO P T
ABMe Sl Ly Adsla ) Atalat) (o da D9 0.887 b ol sutl pLaat (pa donal) dma !
Byhal) et panitf 2 (BaL)) i (6T Ol Eotd Jiang (inyH g Cilot Sab Byfa) (s Lo daaylo
Ao ddyaly (0.765 g (o) aolidt juai) 2 5als) I (§350 o1y yladies (Cleanisud!
Te=15.554 o dgust) T dad (i w99 Babaad) Joumtt 2 nt) T HLaS o1y Ls 2945 ABSLat)
1 Te > Tt o aag (45) blas| WY Gyiwo e 39 TE1.96 o ad gt T aaidy
Byla) (ps dilia ) AW O3 ABe WL o (e pald Sitlg Al A yatl J9-B @iy g
e G2l (llg Apaal) A s ol (g ida L (o) (g (ABUAU ASLAT) e (e Dlauind)
(i iy (g (ABUA ALIRTN) Eiem (yo Cilad 3! 318 (o diluas| AT¥ S i 28Me ¥ 45i

(LI Jguandt IS5 (o i g 15 ATY A (G guuce Aad po ST dad Wijlas IS (po Siisay

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 63.131 1 63.131 241.931 .0002
Residual 25.312 97 .261
Total 88.443 98

a. Predictors: (Constant), Service
b. Dependent Variable: Satisfied

AL B yaY) J9d ias 1089 15 WV (Gue (po JBT ooy S12=0.000 23 i
AL Jgaadt (3 it NS (e ¢ Aantal| Dol ol (49
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Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8452 .714 711 511

a. Predictors: (Constant), Service

L oM 2 Gy (I it 1T 1.4 O s 1089 R2=0.714 we (i das o
INCSPRF PSS U PO JUN T ;ﬁﬁﬁmoi‘;:ufLu&h@!s)iaj'%amggutﬁﬁﬂ&c
Aad ()i da> 999 728.6 Hluziay
Adjusted R2=0.711

¢ Bauntighy AN COlgandl

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.312 17 11.168 .000
Technology .783 .039 .896 19.911 .000

a. Dependent Variable: Satisfied

Satisfied = 1.312 + 0.783 Technology

RAPWIES [RAP SRR [RNPRRE YL (RPN () TP 93 I T-F PP [ RS b 1Y PPRAPI P T

ABMe St Ly Adsla ) 2talat) (o dasSig 1.312 b ol sutl pLaat (po donal) ma !
St i) 2 (B3s)) yudS 5T 0L S0 hang (ouda 1 9 dpuih g Al Coilgantl (o Lo danylo
(i 1) bt b X 22 Bl (oF) (S35 dn g HliTiey (Fuwntigl 19 Al e Slgnd)
Aad o g9 Galead) Jguandt 2. ot T HLiisnt o1y by 523 483t dmio 405ty (0.783 luza
LY e e Sty TE1.96 aadgustt Taedy Te=19.911  aigusti T
G O e pati Mg Al ) dun yall o8 @i e 1 TC > Tt o wag (15) dilas|
(@) (OLESY ) awlEl]) Coon (e dowetighly Acial! Coilgamd| (o ddilua ] 4T¥ s OId A8Me
2 () (g (LS (ISt ly delial) O ol daw caeliall Wlaglodly j5-301 Slacie
ACa Cilgantt (s ddilia | AW SIBABMe W a5 e (et Sillg dvenall s yal) (JaByg
Ol el Zacw ¢ A liall (Ohighondlg yoa 331 Olaccs ¢ G5l ¢ OLESH ¢ CawlEll ) oo (o dewdighly
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ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 71.057 1 71.057 396.443 .0002
Residual 17.386 97 A79
Total 88.443 98

a. Predictors: (Constant), Technology

b. Dependent Variable: Satisfied

AL B yaY) J9d ias 1089 15 WV (Gua (po JBT oy S12=0.000 2 i
s B Jguandt (3 MBI M5 (o9 ¢ dcantall Do yat1 (239

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8962 .803 .801 423

a. Predictors: (Constant), Technology

L oM 2 Gy (I it (e 1803 O iy 189 R2=0.803 aeu 0 das ot
3o pid (63T Olewd G Hal Il O oas Lao Oloasd| 3yla) 2 Giiomy (21 paidf (pe
. .Adjusted R2=0.801 aeid (i tax gt %19.7 lazes

tduclaa Wi i) -0

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.200 .159 13.811 .000
Social .554 .061 .676 9.042 .000

a. Dependent Variable: Satisfied

Satisfied = 2.200 + 0.554 Social
APWES [RAPI AR [ENPRRE YL (RS () TP I F-F PP | R RS I Y PP P T
ABMe Sl Ol Adslact Atalall (o das Mg 2.200 o (olst pLadt (o dandl| dsal
)
N A
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o= Aageu >t T aeud O i 99 Galw 3 Jgurantt 2 U T 5Lt o Lo g3 280t dnio
Of g (15) ddlias| WY Ggiws wic atyy TE1.96 Lo adgistt T asdy Tc=9.042
AN O3 ABMe L O (e paid Gillg At Arin yall Jod @i Bgw 3t Te > Tt
AlBll CSLend) 2 2oLl ¢ Ailatl dudal) aL¥1) Cus (ro duelealin W o 19001 o Adilias)
e el ity Areal) Ao 4211 (28)g (ud S (ou) (119 (oo Lol i ps 855 ¢ Aol due g1t
A Lot ot dcdall ali¥1) Co (o Brelelin W1 oo 150 s ddilias | 41N 513 A85e ¥ 3
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ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 40.452 1 40.452 81.764 .0002
Residual 47.990 97 495
Total 88.443 98

a. Predictors: (Constant), Social
b. Dependent Variable: Satisfied

AL B ol Jged en 109 7.5 AIW S (Sg%uua (30 JBT a9 S12=0.000 aed i
s B Jguandt () AR IS (o9 ¢ dantall deds pal! (1039

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .6764 457 452 .703

a. Predictors: (Constant), Social

5L M 2 Gy (I a0 (e 14 5.7 O gias 109 R250.457 wed (i das o
SYFITEN (U IV, JUNENEVE LI (R PEPI DU B PLES (PIPNPE [ BCRERP-NE (VL (S
Adjusted R2=0.452 ae.3 i dax 939 %54.3 luzies sume
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: (ndelalt 1
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.145 .168 6.810 .000
Employee .695 .047 .831 14.708 .000

a. Dependent Variable: Satisfied

Satisfied = 1.145 + 0.695 Employee

APWES AP [ENPRREE YL (IS () TP Y F-F PR | R RS I 1Y PO NP T
LMo St Oy Adsla ) Atalat) (o dasSig 1145 6 olsutl pLaat (po donal) ma !
e (Opboladt) Jatiat| il 2. (3als)) yud (5T 0ks S5 sy o119 Cprlalall (s Lo Ayl
£l pgad ABMall Ao 2 yat 9 0.695 iz (i ;1) aulid Huail) 2 530 (N (S35 w19
29t Taedy Te=14.708 o asgastt T aed o x99 Galeadt Jgumtt 2 ot T Lisd
J98 @i Bgu 3 TESTE G g (145) dlas) 1Y (Gohua e <oty Tt=1.96
sLbo¥1 ) oo (o (nlolall (s ddilias | AT¥s O3 A83e WL O e (ol g Aiad ) Al 44t
2)9 i iy sy ( JLiaw¥ e Adupuat) c And¥) ¢ O pliondl ¢ Slads jallg (isds ol ¢
CeLda¥I) oo (pe (ptlalal (s dilias| AT SI3 ABMe ¥ 4] o atS (illg dcontall duis 11
(0 SIS ¢ i b iy g (LW ¢ A uall ¢ 22 W) ¢ O pliodl ¢ Ol yollg (i yol|
s AL Jouadt IBs (4o w9 75 AW (G9iwn Do po ST daud &ylae IS

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 61.063 1 61.063 216.339 .0004
Residual 27.379 97 .282
Total 88.443 98

a. Predictors: (Constant), Employee

b. Dependent Variable: Satisfied

AL B ol Jged en 109 7.5 AIW S (Sa%uua (3o JBT a9 S12=0.000 aed i
s L Jguandt () AR IS (o9 ¢ datall deds yall (289
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Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8312 .690 .687 .531

a. Predictors: (Constant), Employee

ol Jud (0 331 L polind) pladH Sledidiins 2 Aokl dumuad] SHlantiul] 56 Loyl ==mmmme

O gL (a1 2 Gatoms (201 3 (e 109 O ieas 19 R270.690 aes (i das o
731 yladies same yid 6y5nT DLl Gty a3 GILa O as Loo plalall 2 iy (GAT1 il
Adjusted R2=0.68 ae i da> 439

: 48 )8 garcd| Jolgall -V

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.378 .208 6.638 .000
Demographic .627 .058 .736 10.719 .000

a. Dependent Variable: Satisfied

Satisfied = 1.378 + 0.627 Demographic
RPN [RAP SRR [ ENPRRE YL (RPN () TP 00 I F-F PP [ NP1 b 1 PRI T
Ao Sl Ol Aaslacti Atalall (o das g 1.378 o (olst pLiadt (o danal| dsal
et pdid) 2 (3als)) yudd ST Ols S oang (o319 At panld! ool gall s Lo Baylo
0.627 yladiay (i p1) aoalsidt puditt 2 53lsy (I (35 w19 st (Al 12 gaanld| ol galdt)
o Lgunt! T aeid O i g9 Galead) Jgaat 2 ontl T Lt 6,2 b p g 283al) dovis 42ty
Of g (15) ddlias| WY (G5iws wic =ty TEE1.96 o ad gt T aady Te=10.719
ddilas| A1¥s O3 ABMe WL O e (ol Gy At A ot Joud @ln Bgw St Te>Tt
9 (AOISd) Slaeaidl (o w21 (DLolgl! astl Zacls) S (1o 248158 gt Jalgall (o
ool gall o ddilias a3¥ Ot 283e ¥ 43 e (ol G019 ducontal| Gl 52Tl (a9 (s L1 (i)
(i iy (g (RISt | Slaeamid) (o oyl aDlolsll ¢ adgll dacls) oo (o Adl 2 gandl]
(LI Jguadt IS5 (o i g 15 ATY A (G g Aad po ST dad Wijlas IS (po Siisay
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ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 47.955 1 47.955 114.890 .0002
Residual 40.488 97 417
Total 88.443 98

a. Predictors: (Constant), Demographic
b. Dependent Variable: Satisfied

AL B ol Jged ea 109 7.5 AIW S (Sg%uua (3o JBT a9 S12=0.000 aed i
s B Jguandt () AR IS (o9 ¢ dantall deds pal! (1039

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7362 .542 .537 .646

a. Predictors: (Constant), Demographic

L (M 2 Gy (I i (1542 O iy 1y R270.542 we s (i das o
il Gyl DY Gty i U O3 (e Lo 2By gt Sl gl 2 Gatomy GEA1 il (ye
Adjusted R2=0.537 aai3 o das 939 %45.8 jluzias sume

: AagLA cilgad! —A

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.501 142 10.606 .000
Law .630 .042 .838 15.133 .000

a. Dependent Variable: Satisfied

Satisfied = 1.501 + 0.630 Law
RAPWIES [RAP SRR [ ENPRRE YL (IS () TP 00 I F-F PP [ NP1 b 1Y PPRAPI S T
ABMe Sl Ol Aaslacti Atalall (o das g 1.501 o (olst pLiadt (o danal| mial
Clgntl) Sk it 2. (8aL3)) ;a3 5T OL S0 hang (ouda 19 e galal| Coilgand | o Lo aylo
Ao 48,389 0.630 Hluday (i )31) gl it 2. 8ol ) (35 sy it (Aigalats
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1 Te>TE o s g (15) ddlas| a3 (g5iws wic 3 THE1.96 o 209 T aaidy
gt s doilias | 43W3 C13 ABMe WILid O (e (il (idlg i | Ay yaT1 J 5B @l Bgus
2y (g (At 258160 ¢ (i)t ClSlian « Ardatl sUas ¥l ¢ ol Jomill) G (po Aigalat|
Cgntl (s ddilia | A3WS O3 ABOe W A o et Sillg dranal| Beis yatl (aByg i )t
2y (g (At 2a8190 ¢ oyt OlSLiae « Acdatl s Uas ¥l ¢ udall Jomad!) S (0 Aigalal!
Jguantt IS5 (e g 15 AV (gtiaun Ao po SIZ Aoud ijlie IS5 (ro Soliismg (i )L

:‘”_,JC«.N
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 62.128 1 62.128 229.014 .0002
Residual 26.315 97 .271
Total 88.443 98

a. Predictors: (Constant), Law
b. Dependent Variable: Satisfied

AL B yal) J9d ias 1089 15 WV (Gue (po JBT oy S12=0.000 2 i
A B Jguandt (3 BN IS (o9 ¢ dcantall Do pal1 (1229

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8382 .702 .699 .521

a. Predictors: (Constant), Law

5L M 2 Gy (I it a 170.2 O iy 1089 R270.702 2e O das g
Y IVIEN [ POR JONEVES JE (L7 PP DUY W (VPR (I PP () ISPV JJVF LS [0
Adjusted R2=0.699 ie3 (i dax 319 429.8 jlnday s
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Coefficients
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .398 .004 93.471 .000
Specialization .385 .002 .443 168.605 .000
Econmic 3.468E-02 .001 .044 24.582 .000
Service 9.701E-02 .002 .107 50.460 .000
Technology 175 .002 .201 87.711 .000
Social 7.833E-02 .001 .096 57.986 .000
Employee 7.706E-02 .002 .092 43.391 .000
Demographic [6.179E-02 .002 .073 40.312 .000
Law 7.416E-02 .002 .099 46.492 .000

a. Dependent Variable: Satisfied

Satisfied = 0.398 + 0.85 Specialization + 0.0347 Econmic +
0.097 Service + 0.175 Technology +
0.078 Social + 0.0771 Employee +
0.0618 Demographic + 0.0742 Law
RAPWIES [RAP ORISR [ RNPRRE YL (RPN (TP 90 I F-F PP [ R NP1 R 1 PPN N, T
ABMe Sl Ol Aaslacti Atalall (o das Mg 0.398 o (olst pLiadt (o danal| mal
Tt it 2 (BaLa)) sl (§T Ol o3 Giang (a1 g dedall Siliawasil (ns Lo dsyle
tliay 0.85 iy (i 31) Al ittt 2 3als) I (a5 w1y iy (Acdall Sl
a1 2 (33L3)) i (T Ol S Jiasg o1 9 AaalaBY I COlgant ) (s Lo s yls 285U
0.0347 ylazies ((m 1) aolidt o tl 2 55005 I (35 o9 ylidiay (AalatB¥I Cilgandl)
A2 (BaL0)) S (6T Oy Sotd eang (a1 g Crbont a8l Bylaf (s La dsaylo ABDe Satlinyg
0.097 luzias (1) aulidt pit) 2 52L0) () ($35 g ylidias (Dlonintl 3y13)) St
2 (B30)) a3 T Ol 2 s (31 9 auntiegl g Al | CO19and! (s Lo B plo 4Ve lling
(N ) FRC{RVE LA () TNy i [ FP R SUUERPRINE-ROY e PINEY (PP BEE- (JURIPES ) JET-- SR (RVE LY
a3 (ST Ol S lag it g A laia W1 o 9301 (o Lo o ybo W8Me Ly 0.175 jluzay
L It 2 Bl M (§a5 Aoyl ey (Ao latin W1 o 19-0) St t) it 2 (Baly))
3 (ST Ol S I3 hang (i 19 Cralall (o Le Byl 283e oty 0.078 ey (i ,31)
Dty (1) Al puail 2 3oy (Y] (§350 v g yloidias (Cbolatt) il i) 2 (3L3))
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30 (ST 0L Sod Jiang (19 Al & gannid ) ol gall (s Lo 2aayle A83e S tling 0.0771
A A 2 Balsy M (§35 g yleidies (o2 ganaidf Jalgall) St it 2 (3s0))
Ol I3 iang iy 19 AgaLat) ottt (n Lo daaybe 485e Satling 0.0618 y1uzes (o ,11)
L) Rt 2 Bals) () ($350 w9 slidiey (A galal! Coilgad!) Jaiat! pait) 2 (3aly)) yuas (i

.0.0742 yiuzas (,31)
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 88.431 8 11.054 (90016.670 .0002
Residual .01 90 .000
Total 88.443 98

a. Predictors: (Constant), Law, Social, Econmic, Demographic, Service, Employee,
Technology, Specialization

b. Dependent Variable: Satisfied

Faodoiasgy @olutl Jouadt 2 cnll FjLis oyl pg 0 285all Ao 28,01y
(8,90) dy> Sl ys e o139 Ft=2.5 2 2 gt F a3y Fe=90016.67 o gt
Mg Al Ao 4ot Joud @ Bgw 1 FC> Ft i sy (15) ddlas) 1% (g9iuse ey
gt decdall Olaa wasil) 2ETW Oyl i ddlas] A3 SI3 28Me Il O e o'
Jelgatt ((pbolall delalin ¥l oo 90 ddrwatighy aviat) Oled ) (Olad 1 3y13) sl S5Y)
g Araall Ay a1 (289 (o b (i) gl dill (g (A g3LAYNI il gantl idl 2 gl
dcdal) Ol we3) 2ETw ) O i) (i ddila > ) 43¥ S A8Me o gd W 4] e el
(rbalal) e lalin W1 oo 190 A wtighlg 2cal) Glennd| chles ) 313 ¢ AaslaG8Y1 Codlgant)
IS s Satidmg (i (i) gl il (g (A0 g3lat! colgand! ¢ 24812 ganntlf Jalgalt
Sig=0.000 a8 &) Babeat ) Jgumdt JMS (1o i g 7.5 AW (S5 Aad po S1E dasd A3ylie
(09 ¢ Arantall Ao yal! ;a9 Alaidl Ao yall Jgud (eay 1089 7.5 AV (Ggiue (p0 JBiT o9
AL Jgant) ) et M

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 1.0002 1.000 1.000 .011

a. Predictors: (Constant), Law, Social, Econmic,
Demographic, Service, Employee, Technology,
Specialization
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O gL (M 2 Gakoms (G201 3T (e VY ¢+ O s 109 R2Z1.000 2e 0 das o
SLas¥ Gty a3 I o g2 ¥ A9 s Lo Lae Daations ALETtS (Jalgall 2 Goiony (GE1 il
Adjusted R2=0.699 i3 (i dax 9 Jolgall i pid (g5

e sla uad Al HSl Cng Adaiud) Oyt s (Correlation) ot ¥ sLasy (v

1T gl
Correlations

atisfiepecializaticconmidServicepchnolod Social [mployegemograph Law
Satisfied Pearson Corf 1 941% .713* .845% .896% .676* .831% .736% .8387
Sig. (2-tailed . .000| .000 | .000 .000 | .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Specializ Pearson Cor| .941* 1| .596* .789* .798* .508% .774* .620% .7307
Sig. (2-tailed| .000 .| .000| .000 .000 | .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Econmic Pearson Cor| .713* .596% 1] 612 .663* .519* .489% 6271 .6397
Sig. (2-tailed| .000 .000 .| .000 .000 | .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Service Pearson Cor| .845" .789% .612% 1 .701* .491% .620* .600" .7271
Sig. (2-tailed| .000 .000| .000 . .000 | .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Technolo Pearson Cor| .896* .798% .663* .701% 1| .641% .692% .619% .7167
Sig. (2-tailed| .000 .000| .000| .000 .| .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Social  Pearson Cor| .676* .508% .519% .491% .641* 1| .548* 592" 5487
Sig. (2-tailed| .000 .000| .000| .000 .000 .| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Employe« Pearson Cor| .831% T74% 489* .620% .692% .548* 1 .624% 7207
Sig. (2-tailed| .000 .000| .000 | .000 .000 | .000 . .000| .000

N 99 99 99 99 99 99 99 99 99
Demogra Pearson Cor| .736* .620% .627* .600% .619% .592* .624* 1] .6347
Sig. (2-tailed| .000 .000| .000| .000 .000 | .000| .000 .| .000

N 99 99 99 99 99 99 99 99 99

Law Pearson Cor[ .838% .730% .639% .727% .716% .548* .720" .634 1
Sig. (2-tailed| .000 .000| .000| .000 .000 | .000| .000 .000 .

N 99 99 99 99 99 99 99 99 99

**Correlation is significant at the 0.01 level (2-tailed).
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Loz 0.01 (0 U871 (g 5iio (e Adilas) aTWs O Aaud | O paidf ace Of dasShig

0.941 cns CBLalal o01s Cmglyd By L] A3 guiia Lgates g Gabudl Joiomll 2 pinge 90
2ot o198 0.896 g clensnt o153 0.845 g aislaia¥ 153 0.713 gactatt Slasuy
0.8385 2212 ganitt 1553 0.736 9 (ntolats 0.831 g aelaia ¥ 2153 0.676 gacuiighy
L T 2 oW SN AT AETL ) O sl (T Babad| Jgumd) (g LeSo Agalat) o fgilt
Crag Lae patiove RETLI O il oy (STEPWISE) Lyl plasniuls ylasa¥i jLasi (v

s T gl Lo el 138 aalit| puaitf

Model Summary

Adjusted Std. Error of

Model R R Square R Square the Estimate
1 9412 .886 885 322
2 972 944 943 227
3 .983¢ 967 .966 A75
4 9894 979 978 41
5 992¢ 984 983 122
6 9t 989 988 105
7 9969 991 991 092
8 996" 992 992 .086

a. Predictors: (Constant), Specialization

b.  Predictors: (Constant), Specialization, Technology

C. Predictors: (Constant), Specialization, Technology, Law

d.

Social

Predictors: (Constant), Specialization, Technology, Law,

€. Predictors: (Constant), Specialization, Technology, Law,

Social, Service

-

Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee

9. Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic

h. Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic, Econmic

Ay i o patie 399 iie Adjusted  R2 a3 (0 Galea 31 Jgaontt (e, glay
(At g Aciatt il gantt) AL ATt i) dalos) ey 0.885 (golans (andatt Gliawmsit)

Covd)

WYY )
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Adjusted R2 aed comusi (205300 Colgant!) COLD Jauld | puaid) Adls) wicy alid! il
Halo) e g arli i e d (pa o) SILD JETll paidl ABLsi ins 1089 0.966 (g9l
1y 0.978 gty Adjusted R2 zad compoi (drolain ¥ oo 19501) a3 Jaiat) it
EYTIES (TSI (Ve A TP L [T NETYY SR (JVE A (VOIS JUU g s S SRTIN [ -0 ( RV S (- TS R P
JEut) it AL s 1029 0.983 (gglucy Adjusted  R2 ded comni (Gloasdt 313))
daid Sl (plalall) Gualadt Sl | Haid | Ablis) cic g Al Hdidl el (pe o) ualsd|
e e d (o 3l (b JETd paid ) WAL ins 10ay 0.988 (g5lucy Adjusted R2
Adjusted R2 dad comroi (ad1,8 se3u31 Joalgall) pobuat | Jawt ) piid) A3ls) wic g alid|
Aalis) e g aili) Tl yc a3 (y0 o aolenl JaTwll paitl Wbl ias 1aag 0.991 (ol
1uay 0.992 goluy Adjusted R2 iad comoi (aalaid¥) oo 1501) Golidl Jaiud! yait)
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Coefficients 2
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Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 617 109 5.637 .000
Specialization .862 .031 941 27476 .000
2 (Constant) .620 .077 8.022 .000
Specialization 570 .037 623 15.508 .000
Technology .349 .035 .39 9.945 .000
3 (Constant) .585 .060 9.780 .000
Specialization 476 .031 520 15.549 .000
Technology 274 .029 313 9.566 .000
Law 176 .022 234 8.128 .000
4 (Constant) 537 .048 11.084 .000
Specialization 490 .025 535 19.869 .000
Technology .201 .025 231 8.059 .000
Law 152 .018 .203 8.609 .000
Social 119 .016 145 7.300 .000
5 (Constant) 457 .044 10.306 .000
Specialization 431 .024 471 18.081 .000
Technology .193 .022 222 8.905 .000
Law 124 .016 .165 7.678 .000
Social 116 .014 41 8.195 .000
Service 17 .021 129 5.656 .000
6 (Constant) 405 .039 10.349 .000
Specialization 372 .023 407 16.324 .000
Technology 191 .019 219 10.245 .000
Law 9.690E-02 .015 129 6.615 .000
Social 103 .012 125 8.295 .000
Service 131 .018 .145 7.327 .000
Employee 9.484E-02 .016 113 5.820 .000
7 (Constant) 354 .036 9.839 .000
Specialization .368 .020 402 18.303 .000
Technology .188 .016 .216 11.463 .000
Law 8.739E-02 .013 116 6.717 .000
Social 8.613E-02 .011 .105 7.616 .000
Service 21 .016 133 7.604 .000
Employee 8.317E-02 .015 .099 5.735 .000
Demographic 6.486E-02 .012 .076 5.283 .000
8 (Constant) .352 .033 10.579 .000
Specialization .366 .019 .400 19.620 .000
Technology 74 .016 .199 11.051 .000
Law 7.734E-02 .012 .103 6.258 .000
Social 8.364E-02 .01 .102 7.945 .000
Service 114 .015 126 7.721 .000
Employee 9.275E-02 .014 A1 6.772 .000
Demographic 5.178E-02 .012 .061 4.357 .000
Econmic 4.283E-02 .011 .054 3.923 .000
a. Dependent Variable: Satisfied
QL rYé)
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