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   في الأردن من قبل المرضىالخاص  عن الخدمات الصحية المقدمة في مستشفيات القطاعالرضا
  إعـــــداد
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Summary 

How far are patients satisfied with Service presented by private sector 

Hospitals in Jordan  

The present  study aims at measuring the degree of patients satisfaction 

with Media services at private sector hospitals through identifying satisfaction with 

medical specializations, economic aspects, service management, technical and 

engineering service, social aspects , employees ,demographic Factor and legal 

aspect  

The  present study surveyed (99) respondents at private sector hospitals. It 

arrives  at a number of conclusions and recommendations the most important of 

which is that  patients have little or no satisfaction with the service at different 

private sector hospitals. 

The study proposes a number of recommendating aiming there by at 

promoting service at such hospitals in an attempt to gain more satisfaction By the 

patients the most important recommendation is reconsidering the prices of media 

services as to accommodate for all the brackets in the society. 
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Reliability Coefficients 

N of Cases =     99.0                    N of Items = 58 

Alpha =    .9694 
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nationality

15 15.2 15.2 15.2

84 84.8 84.8 100.0

99 100.0 100.0

NON-JORDAN

JORDAN

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

social

53 53.5 53.5 53.5

45 45.5 45.5 99.0

1 1.0 1.0 100.0

99 100.0 100.0

SINGLE

MARRIED

OTHER

Total

Valid
Frequency Percent Valid Percent

Cumulative

Percent

sex

25 25.3 25.3 25.3

74 74.7 74.7 100.0

99 100.0 100.0

FEMALE

MALE

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

income

38 38.4 38.4 38.4

22 22.2 22.2 60.6

26 26.3 26.3 86.9

13 13.1 13.1 100.0

99 100.0 100.0

<150

150-300

300-450

>450

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Satisfied = 0.709 + 0.826 Specialization 
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Coefficientsa

.709 .096 7.359 .000

.826 .027 .951 30.326 .000

(Constant)

Specialization

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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Satisfied = 1.940 + 0.565 Econmic 

ANOVAb

80.004 1 80.004 919.657 .000a

8.438 97 .087

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Specializationa. 

Dependent Variable: Satisfiedb. 

Model Summary

.951a .905 .904 .295

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Specializationa. 

Coefficientsa

1.940 .169 11.478 .000

.565 .056 .713 10.009 .000

(Constant)

Econmic

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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ANOVAb

44.932 1 44.932 100.170 .000a

43.510 97 .449

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Econmica. 

Dependent Variable: Satisfiedb. 

Model Summary

.713a .508 .503 .670

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Econmica. 
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Satisfied = 0.887 + 0.765 Service 
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Coefficientsa

.887 .175 5.062 .000

.765 .049 .845 15.554 .000

(Constant)

Service

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 

ANOVAb

63.131 1 63.131 241.931 .000a

25.312 97 .261

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Servicea. 

Dependent Variable: Satisfiedb. 
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Satisfied = 1.312 + 0.783 Technology 









)���DDD.א
/DD�
1DDD&#א�
/DD�
1DDDSد�
א�DDwא
�DDD��3
��6
DD6�ن��DDDא�

א�DD´Tא��DDDد����
/DD�
©DDWOL



VDDC

א���DD�ع
א.DD�ص/DD�
�DD���+א
��,-DD1.312א�


�DD3O�
�DD��5C
��6
DD6�ن��DDא�
�DDא+��د�
/DD�
©DDWOLو






X6
��
�L����5א�#دUوא

א���5$RS4א�

�D�a
��

ذ��
6�ن��Lو

و
א�#&1F

زDL�د�E


2���D+א
���D+א
*
F��DDDDDDD��5Uوא
�DDDDDDD�5$א�
RDDDDDDDSא�4א
E

m6�DDDDDDDא��
���DDDDDDD+א
*

زDDDDDDDL�د�GH
�
�DDDDDDDLد�DDDDDDDWوא

א�#&�DDDDDDD�gF1DDDDDDDא�E
 



�3
4�Sم
�j6#א�
א���P� ��g0.783،א�Oא��
�,`
�B#�+و
T 



�D��3

�ن�Dوو�
�6��Dא�

א��ول*
X�+א

T
VDDDC
�64�DDDא�
Tc=19.911 
�DDD��3و

T

VDDDC
�DDDא��و��
Tt=1.96

�DDD�Tد
K4��DDD�
�DDD5�
�DDDوذ�




��d�-WHF5
E٪


Tc > Ttو��
�ن
��D5C
1
�ن
�
q5a
bوא�
�
Lא���

4�3ل
א�$#&��}�L
�4�

��F�


u�d�-DDWH
uDD�Tد

ذא(�DD3O�
XDD6



�DD�W
/DD�
��DD��5Uوא
�DD�5$א�
RDDSא�4אF

،�dא�DDwא
،)�DD��~+א
،fDD`��+א

�DD����


fDD��~א��
،�O�DDوא�
���-DD+א

א+�DD#א(،��DD�
،���-DD+א
،)�DDL4
wوא
�4DDChא�
)
E
1DD&#+א
1DD&�
XDD6و








T
uDDS�
1DD
�
q5DDa
bDDوא�
�DDא�����
��DD&#$א�
�DDB�و

u�d�-DDWH
uDD�Tد

ذא(�DD3O�
XDD6



�DD�5$א�
RDDSא�4א


��W
/�
����5Uوא
F�
،

א+-���،)�L4
wوא
�4Chא�
)�����
،
�dא�wא
،

א+~���(،
f`��+א

א+�#א(��

Model Summary

.845a .714 .711 .511

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Servicea. 

Coefficientsa

1.312 .117 11.168 .000

.783 .039 .896 19.911 .000

(Constant)

Technology

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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Satisfied = 2.200 + 0.554 Social 
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ANOVAb

71.057 1 71.057 396.443 .000a

17.386 97 .179

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Technologya. 

Dependent Variable: Satisfiedb. 

Model Summary

.896a .803 .801 .423

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Technologya. 

Coefficientsa

2.200 .159 13.811 .000

.554 .061 .676 9.042 .000

(Constant)

Social

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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ANOVAb

40.452 1 40.452 81.764 .000a

47.990 97 .495

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Sociala. 

Dependent Variable: Satisfiedb. 

Model Summary

.676a .457 .452 .703

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Sociala. 
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Satisfied = 1.145 + 0.695 Employee 
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Coefficientsa

1.145 .168 6.810 .000

.695 .047 .831 14.708 .000

(Constant)

Employee

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 

ANOVAb

61.063 1 61.063 216.339 .000a

27.379 97 .282

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Employeea. 

Dependent Variable: Satisfiedb. 
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Satisfied = 1.378 + 0.627 Demographic 
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Model Summary

.831a .690 .687 .531

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Employeea. 

Coefficientsa

1.378 .208 6.638 .000

.627 .058 .736 10.719 .000

(Constant)

Demographic

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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Satisfied = 1.501 + 0.630 Law 
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ANOVAb

47.955 1 47.955 114.890 .000a

40.488 97 .417

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Demographica. 

Dependent Variable: Satisfiedb. 

Model Summary

.736a .542 .537 .646

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Demographica. 

Coefficientsa

1.501 .142 10.606 .000

.630 .042 .838 15.133 .000

(Constant)

Law

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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ANOVAb

62.128 1 62.128 229.014 .000a

26.315 97 .271

88.443 98

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Lawa. 

Dependent Variable: Satisfiedb. 

Model Summary

.838a .702 .699 .521

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Lawa. 
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Satisfied = 0.398 + 0.85 Specialization + 0.0347 Econmic + 

0.097 Service + 0.175 Technology + 

0.078 Social + 0.0771 Employee + 

0.0618 Demographic + 0.0742 Law 
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Coefficientsa

.398 .004 93.471 .000

.385 .002 .443 168.605 .000

3.468E-02 .001 .044 24.582 .000

9.701E-02 .002 .107 50.460 .000

.175 .002 .201 87.711 .000

7.833E-02 .001 .096 57.986 .000

7.706E-02 .002 .092 43.391 .000

6.179E-02 .002 .073 40.312 .000

7.416E-02 .002 .099 46.492 .000

(Constant)

Specialization

Econmic

Service

Technology

Social

Employee

Demographic

Law

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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ANOVAb

88.431 8 11.054 90016.670 .000a

.011 90 .000

88.443 98

Regression

Residual

Total

Model
1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), Law, Social, Econmic, Demographic, Service, Employee,

Technology, Specialization

a. 

Dependent Variable: Satisfiedb. 

Model Summary

1.000a 1.000 1.000 .011

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors: (Constant), Law, Social, Econmic,

Demographic, Service, Employee, Technology,

Specialization

a. 
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Correlations

1 .941** .713** .845** .896** .676** .831** .736** .838**

. .000 .000 .000 .000 .000 .000 .000 .000

99 99 99 99 99 99 99 99 99

.941** 1 .596** .789** .798** .508** .774** .620** .730**

.000 . .000 .000 .000 .000 .000 .000 .000

99 99 99 99 99 99 99 99 99

.713** .596** 1 .612** .663** .519** .489** .627** .639**

.000 .000 . .000 .000 .000 .000 .000 .000

99 99 99 99 99 99 99 99 99

.845** .789** .612** 1 .701** .491** .620** .600** .727**

.000 .000 .000 . .000 .000 .000 .000 .000

99 99 99 99 99 99 99 99 99

.896** .798** .663** .701** 1 .641** .692** .619** .716**

.000 .000 .000 .000 . .000 .000 .000 .000

99 99 99 99 99 99 99 99 99

.676** .508** .519** .491** .641** 1 .548** .592** .548**

.000 .000 .000 .000 .000 . .000 .000 .000

99 99 99 99 99 99 99 99 99

.831** .774** .489** .620** .692** .548** 1 .624** .720**

.000 .000 .000 .000 .000 .000 . .000 .000

99 99 99 99 99 99 99 99 99

.736** .620** .627** .600** .619** .592** .624** 1 .634**

.000 .000 .000 .000 .000 .000 .000 . .000

99 99 99 99 99 99 99 99 99

.838** .730** .639** .727** .716** .548** .720** .634** 1

.000 .000 .000 .000 .000 .000 .000 .000 .

99 99 99 99 99 99 99 99 99

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Satisfied

Specialization

Econmic

Service

Technology

Social

Employee

Demographic

Law

SatisfiedSpecializationEconmicServiceTechnologySocialEmployeeDemographicLaw

Correlation is significant at the 0.01 level (2-tailed).**. 
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#DDDeiLAdjusted R2
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Model Summary

.941a .886 .885 .322

.972b .944 .943 .227

.983c .967 .966 .175

.989d .979 .978 .141

.992e .984 .983 .122

.994f .989 .988 .105

.996g .991 .991 .092

.996h .992 .992 .086

Model

1

2

3

4

5

6

7

8

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), Specializationa. 

Predictors: (Constant), Specialization, Technologyb. 

Predictors: (Constant), Specialization, Technology, Lawc. 

Predictors: (Constant), Specialization, Technology, Law,
Social

d. 

Predictors: (Constant), Specialization, Technology, Law,
Social, Service

e. 

Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee

f. 

Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic

g. 

Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic, Econmic

h. 
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Coefficients a

.617 .109 5.637 .000

.862 .031 .941 27.476 .000

.620 .077 8.022 .000

.570 .037 .623 15.508 .000

.349 .035 .399 9.945 .000

.585 .060 9.780 .000

.476 .031 .520 15.549 .000

.274 .029 .313 9.566 .000

.176 .022 .234 8.128 .000

.537 .048 11.084 .000

.490 .025 .535 19.869 .000

.201 .025 .231 8.059 .000

.152 .018 .203 8.609 .000

.119 .016 .145 7.300 .000

.457 .044 10.306 .000

.431 .024 .471 18.081 .000

.193 .022 .222 8.905 .000

.124 .016 .165 7.678 .000

.116 .014 .141 8.195 .000

.117 .021 .129 5.656 .000

.405 .039 10.349 .000

.372 .023 .407 16.324 .000

.191 .019 .219 10.245 .000

9.690E-02 .015 .129 6.615 .000

.103 .012 .125 8.295 .000

.131 .018 .145 7.327 .000

9.484E-02 .016 .113 5.820 .000

.354 .036 9.889 .000

.368 .020 .402 18.303 .000

.188 .016 .216 11.463 .000

8.739E-02 .013 .116 6.717 .000

8.613E-02 .011 .105 7.616 .000

.121 .016 .133 7.604 .000

8.317E-02 .015 .099 5.735 .000

6.486E-02 .012 .076 5.283 .000

.352 .033 10.579 .000

.366 .019 .400 19.620 .000

.174 .016 .199 11.051 .000

7.734E-02 .012 .103 6.258 .000

8.364E-02 .011 .102 7.945 .000

.114 .015 .126 7.721 .000

9.275E-02 .014 .111 6.772 .000

5.178E-02 .012 .061 4.357 .000

4.283E-02 .011 .054 3.923 .000

(Constant)

Specialization

(Constant)

Specialization

Technology

(Constant)

Specialization

Technology

Law

(Constant)

Specialization

Technology

Law

Social

(Constant)

Specialization

Technology

Law

Social

Service

(Constant)

Specialization

Technology

Law

Social

Service

Employee

(Constant)

Specialization

Technology

Law

Social

Service

Employee

Demographic

(Constant)

Specialization

Technology

Law

Social

Service

Employee

Demographic

Econmic

Model

1

2

3

4

5

6

7

8

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: Satisfieda. 
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